42 FLEX Beachside

Eastbound Westbound
From Downtown to Beachside From Atlantic/Matthews to Downtown
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DOES NOT OPERATE ON HOLIDAYS.

43 FLEX Mainland

Westbound Easthound
From Downtown to Mainland From Mainland to Downtown
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Flex 42 and Flex 43

Flex Service is available in New Smyrna Beach, on the beach side and mainland. It connects
with Votran fixed routes 40 and 41 at the Canal Street/U.S. Hwy 1 transfer point.

Reservations are required for the trip and will be scheduled on a “first come, first
served basis”.

How do I ride?
To use this service, call 386-424-6810 — option 2, at least 2 hours in advance of the
time you wish to travel. The call is toll-free from New Smyrna Beach. Outside of
New Smyrna Beach, please call 386-763-3733. The best time to make a reservation
is Monday through Saturday between the hours of 7 a.m. and 4 p.m. For early
morning trips please call the day before. Reservations can be made up to three (3)
days in advance.
When you call, you should have the following information available:
e Your name and the address and zip code of your pick-up location.
e Address and zip code of the destination you wish to go to or the fixed route

bus stop transfer point at Canal Street and U.S. 1.
o If you will be traveling with a mobility device, such as a wheel chair or motorized scooter.
e Be sure to schedule your return trip.
Be at the curb at least five minutes before your scheduled pick-up. The bus will

leave your curb at the estimated pick-up time that you are given when you make
your reservation.

Fares
Flex Service fares are the same as the Fixed Route service. As with our Fixed Route

Service, you must have exact change. Regular Votran passes are accepted on Flex
Service trips.

You may pay for a one-way trip or purchase an all day pass, which would be valid for
both Flex Service and Fixed Route service.

Bikes

Be sure to make a reservation for the bike.

Age Requirements

Children under the age of six (6) years MUST have an escort. Children under the age
of four (4) years and/or under the weight of 45 Ibs will be required to use a child
restraint device provided by the accompanying adult or escort.



