

Transit Management of Volusia County
Group Term Life and Voluntary Disability Insurance Plans
Exhibit A:  Scope of Services

1. General Information and Requirements:
The Contractor will provide Group Term Life, AD&D and Long-Term Disability. 
General Information and Requirements:
a) TMVC maintains all eligibility and beneficiary information.
b) TMVC providers eligible employees with $10,000 of Group Basic Term Life and AD & D Insurance 
c) Voluntary Term Life Insurance is currently available for employees and eligible dependents.  Voluntary Group Short-Term and Long-Term Disability Insurance is to be provided to eligible employees effective October 1, 2021.    
d) Group Term Life, Short-Term and Long-Term Disability, and AD&D Group Insurance coverage terminates at retirement. 
e) Respondents must have an A.M. Best financial strength rating of A or better. 
f) TMVC contracts with RobinsonBush Consulting as an independent consultant for employee benefits and pays a contractual fee for their consulting services.  RobinsonBush Consulting will act as TMVC’s broker of record for the Group Term Life and Disability Insurance Plans and is to receive no commissions and no bonuses or overrides.  

2. Eligibility and Waiting Period

Outlined below are the eligibility and waiting period definitions included in the current TMVC contract. 

	Eligibility 
	Full-time employees 

	Benefit 
	Effective date for New Hires 

	Basic Group Term Life and AD&D
	First of the month following 60 days of employment 

	Optional Group Term Life Employee
	First of the month following 60 days. The benefit is subject to EOI approval if required. 

	Optional Group Term Life Spouse
	First of the month following 60 days. The benefit is subject to EOI approval if required.

	Optional Group Term Life Child
	First of the month following 60 days. 

	Voluntary Group Short-Term and Long-Term Disability 
	First of the month following 60 days.



3. Claims Processing and Benefit Payments  
a. The plan administration and claims filing procedures shall be satisfactory and acceptable to TMVC. 
b. The Contractor shall acknowledge a filed claim within 24 hours of receipt and within one week of receiving required information needed for determination.  
c. The Respondent shall demonstrate the ability to deliver an integrated short- and long-term disability claim management program designed to return claimants to work. 
d. The Contractor shall have an automatic process to file integrated Term Life and LTD waiver of premium claims.
e. The Contractor shall match the employer’s share of FICA taxes on payments made to disabled employees, without additional reimbursement from TMVC.
f. The Contractor shall prepare W-2 forms at year-end for benefits paid to each disabled employee.
g. Claim forms shall be accessible to enrollees online and by the TMVC’s Benefit’s department. 

4. Term Life/AD&D Insurance Benefit Plan Overview 
TMVC provides Basic Group Term Life and Accidental Death & Dismemberment (AD&D) to all eligible employees effective first of the month following 60 days of employment. The Basic Life /AD&D are paid 100% by TMVC. Employees may purchase Voluntary Life / AD&D, Spouse Life and dependent (child) Life through payroll deduction as determined during the annual enrollment period. Life and AD&D coverage is purchased in combination and cannot be purchased separately.  Spouse premium rates are based on the employee’s age. 

5. [bookmark: _Hlk73880987]Current Group Term Life Insurance Plan Design 
	
	Group Basic Term Life
	Voluntary Group Term Life

	Employee Benefit
	$10,000 Employer paid 
	Plan A - $25,000 
Plan B - $50,000
Plan C - $75,000
Plan D - $100,000

	Guarantee Issue 
	$10,000
	Less than 65- $100,000
65-69- $10,000
70+- $0


	Portability 
	No
	Yes with restrictions 

	Age Reduction Formula 
	Age 70 – 35%
Age 75 – 50%
	Age 65  - 35%
Age 70 – 60%
Age 75 – 75%
Age 80 – 85%

	Wavier of Premium 
	Elimination Period: 6 months
Duration: Lifetime 
	Elimination Period: 6 months
Duration: Lifetime 

	Accelerated Benefit
	No
	Yes

	Accidental Death and Dismemberment 
	$10,000 Employer paid
	N/A

	Spouse Benefit
Terms at age 70
	$5,000 Employee paid
	50% of employee coverage up to $50,000

	Guarantee Issue 
	$10,000
	$10,000

	 Portability 
	No 
	Yes with restrictions 

	Child Benefit
	14 days – 23 years, (25 if full time student) $2,000
	14 days – 23 years (25 if full time student) 10% of employee coverage to a max of $10,000



6. Requested Group Short-Term and Long-Term Disability Insurance Plan Design 
a. Group Long-Term Disability Insurance Coverage

	LTD Benefits
	Requested

	Benefit Percentage
	60% of Pre-Disability Earnings

	Maximum Monthly Benefit
	$6,000

	Elimination Period
	180 Days

	Benefit Duration
	ADEA 

	Minimum Benefit
	$25

	Social Security Offset
	Primary + Family

	Own Occupation
	36 Months

	Return to Work Incentive
	12 Months

	Earnings Test First 36 Months
	Loss of at least 20% of Pre-disability earnings

	Earnings Test After 36 Months
	Loss of at least 40% of Pre-disability earnings

	Trial Workdays
	30 Days

	Pre-Existing Condition
	3 / 12

	Mental / Nervous Limits
	24 Months

	Substance Abuse Limits
	24 Months

	Mandatory Rehabilitation
	Yes

	Reasonable Accommodation
	Up to $25,000

	Survivor Benefits
	3 Month Lump Sum

	Waiver of Premium
	Included



b. Group Short-Term Disability Insurance Coverage
	STD Benefits
	Requested

	Benefit Percentage 
	60% of Pre-Disability Earnings

	Weekly Benefit Maximum
	$1,500

	Elimination Period (Accident/Sickness)
	Plan 1: 30 days / 30 days
Plan 2: 90 days / 90 days

	Benefit Duration
	Plan 1: 22 weeks
Plan 2: 13 weeks

	 Partial Benefit 
	Include

	Minimum Weekly Benefit
	$25

	Pre-existing Condition
	3 / 12

	Annual Enrollment Offer to Change 
Elimination Period
	Allowed if not previously declined.












