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About APTA

APTA is a nonprofit international association of over 1,500 public and private member
organizations including transit systems and commuter rail operators; planning, design,
construction and finance firms; product and service providers; academic institutions, transit
associations and state departments of transportation. APTA members serve the public
interest by providing safe, efficient and economical transit services and products. Over ninety

percent of persons using public transportation in the United States and Canada are served by
APTA members.

APTA Vision Statement

Be the leading force in advancing public transportation.

APTA Mission Statement

APTA serves and leads its diverse membership through advocacy, innovation, and
information sharing to strengthen and expand public transportation.
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Notes

The Public Transportation Fact Book (formerly the Transit Fact Book) was first published in 1943. Available data are expanded
by standard statistical methods to estimate U.S. national totals. All data are for the U.S. only, except for the section on Canada.
Data for Canada were provided by the Canadian Urban Transit Association (CUTA).

This book includes only public transportation data and excludes taxicab, unregulated jitney, school, sightseeing, intercity, charter,
military, and non-public service (e.g., governmental and corporate shuttles), and special application systems (e.g., amusement
parks, airports, and the following types of ferry service: international, rural, rural interstate, island and urban park).

Data are based on the annual National Transit Database (NTD) report published by the United States Government's Federal Transit
Administration (FTA). APTA supplements these data with special surveys. Where applicable, data are calculated based on 2000
U.S. Census Bureau urbanized area population categories.

Because data are reported to the NTD based on transit agency fiscal years rather than calendar years, data listed for a particular
year are necessarily extrapolations of the sum of data reported for all fiscal years ending in a particular calendar year. All Canadian
data are based on calendar years.

The number of employees is based on the actual number of persons at the end of the fiscal year. Prior to 1993, the number of
employees is based on the concept of employee equivalents where each employee equivalent is equal to 2,080 labor hours. Data
are not continuous between 1992 and 1993.

Federal government funding data are based on reports prepared by the United States Department of Transportation.

Because of the time required to compile the large amount of data for this book, data for the last fiscal year reported are preliminary
and will be refined when additional data become available.

Many of the tables in this book will be updated prior to the next edition. See the statistics section of APTA's web site,
www.apta.com, under the appropriate subject for updated data.
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Providers

Approximately 6,000 public transportation systems
operate in the U.S and Canada. The majority of
these agencies operate more than one mode of
service. About 2,000 agencies provide bus service;
5,300 agencies operate demand response service;
and 150 agencies operate other modes.

Nearly all of U.S. public transportation agencies
provide service designed to meet the needs of
senior citizens and persons with disabilities. Also,
many agencies typically contract with private
operators, further increasing the number of total
public transportation providers.

Employees

In 2003, the nation’s 351,000 public transportation
employees provided services to passengers. These
employees operate, maintain and manage all modes
of public transportation. The majority of employees
(61 percent), work in bus service, followed by 14
percent in heavy rail, 13 percent in demand
response, 7 percent in commuter rail, 2 percent in
light rail, 2 percent in other rail modes and 1 percent
in trolleybus.

A bus operator at Pace Suburban Bus outside Chicago
takes time to share a special moment with a young
passenger.

Vehicles

The public transportation fleet comprises 139,000
vehicles in active service. Of this number, buses
represent 56 percent; demand response vehicles,
26 percent; heavy rail cars, 8 percent; commuter rail
cars, 4 percent; light rail cars, 1 percent; and all
other modes, 5 percent.

The sun sets on the fleet of the Hillsborough Area
Regional Transit Authority after a long day of providing bus
service for Tampa, Florida residents.

Benefits of Public Transportation

Public transportation benefits the quality of life in
communities across the country by providing safe,
efficient and economical transportation service.
Importantly, public transportation is also a vital
component for a healthy economy. While public
transportation benefits the people who use it, society
in general benefits from its availability. Some of the
most significant benefits are:

Eases Traffic Congestion

Public transportation helps to alleviate the crowded
conditions on our nation’s increasingly crowded
network of roadways. According to the 2004 Texas
Transportation Institute (TTI) Annual Urban Mobility
Report, transit is successfully reducing traffic delays
and costs in America’s 85 largest urban areas. The
2004 study reported that regular bus and train
services in America’'s most congested cities saved
drivers more than 1.1 billion hours in travel time in
2002. Without transit, nationwide delays would have
increased 32 percent, costing residents in the major
urban areas studied an additional $20 billion in lost
time and fuel.

These Washington Metropolitan Area Transit Authority
metro trains carry passengers along the heavily-congested
I-66 in Virginia.



The 2004 TTI study also found that roadway
congestion cost roughly $63 billion in 2002 in the 85
urban areas studied. In 2002, each American
traveling during peak periods wasted on average 46
hours a year, nearly six full working days in traffic
congestion.

A majority of Americans perceive traffic congestion
as an important issue and a growing problem.
Recent public opinion polls suggest that 56 percent
of adults believe that traffic congestion is a critical
issue and most adults (56 percent) say that the need
to reduce traffic congestion and the time it takes to
get to work has become more important in the past
five years. (Wirthlin Worldwide, March 2003)

Saves Money

Public transportation saves money. It is more cost
efficient to use public transportation, especially to
the central business district of an urban area.

For every dollar earned, the average household
spends 19 cents on transportation, 94 percent of
which is for buying, maintaining and operating cars,
the largest source of household debt after
mortgages.

Americans living in transit-intensive metropolitan
areas save $20 billion annually in congestion costs.
Savings add up for everyone: every $10 million
invested in public transportation saves more than
$15 million, for both highway and transit users. This
includes savings of about $1,500 and 200 gallons of
gas per year for a transit user.

In addition, transit availability can reduce the needs
for additional cars, a yearly expense of between
$5,700 and $11,700.

Annual costs for public transportation may range
from $200 to $2,000 depending on mileage traveled
and other factors including transfer, distance or
zone, time-of-day, express, and parking charges.

Creates and Sustains Jobs

The public transportation industry creates jobs for
the nation’s economy. In addition to the 351,000
people directly employed by the public transportation
industry and thousands of others employed in the
directly related engineering, construction,
manufacturing and retail industries, other jobs are
created as well.

Every $1 billion in federal funding invested in public
transportation infrastructure generates
approximately 47,500 American jobs, proving that
transit continues to be an economic engine.

Provides Access to Jobs

Almost half of the nation’s Fortune 500 companies,
representing over $2 trillion in annual revenue, are
headquartered in  America’s transit-intensive
metropolitan areas. Examples of cities where
companies have located near public transportation
are many and include Chicago, Atlanta and Dallas.

In addition to enhancing employee recruitment,
businesses tied to public transportation are
experiencing more employee reliability and less
absenteeism and turnover. Public assistance
agencies also use public transportation to help more
people to enter the work force. The Federal Transit
Administration's Job  Access and Reverse
Commuter Program provides grants to support
transportation for thousands.

Stimulates Economic Development

New analysis confirms the important and positive
economic impact of public transportation investment
on new development and business revenues.

A Cambridge Systematics study estimated that each
$10 million in capital investment yields $30 million in
increased sales, while each $10 million operating
investment yields $32 million.

Every dollar taxpayers invest in public transportation
generates from $4 to $9 in economic returns.

Communities throughout the country are spurring
economic  development by investing in  public
transportation projects like this commuter rail system in
Dallas/Ft. Worth, Texas. Transit investment pays off with a
return that is as high as 9 to 1.





